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The Opinion Level of Using the Service of Private Environmental Analytical

Laboratory for the Entrepreneur of Type a Building in Bangkok
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Abstract

The objectives of this survey research were: (1) to study opinion levels for choosing private
environmental analysis laboratory services, (2) to compare the level of opinion on the selection of private
environmental analysis laboratory services. The population of the study were 680 type A Building in Bangkok
area. Sample group of 252 building was obtained from the Taro Yamane sampling questionnaire was used
as tool with a precision of 0.70 data was analyzed by frequency distributing, percentage, mean, and standard
deviation The research results found : (1) the overall opinion level in choosing the service was at the agree
level with the most opinion is the product, Followed by the person , promotion aspects, price ,Process
respectively, (2) in comparing the level of opinions in choosing the service of type A building , There are 4
different aspects to choose from. The promotion process in choosing the service is no different.

Keywords: Comment level, Service selection, Analysis laboratory
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